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Survey Details
Survey was available online from 1st December – midnight 31st December

Online survey was made available via Facebook, as well as the Community Council website

Survey was also available for manual completion, included in the Q4 Newsletter, 
distributed to all Whitehouse homes by 11th December.  This gave the community almost 3 
weeks to manually complete and return the same survey.

127 online responses were received, but 2 surveys were not completed fully, so were 
excluded.

2 manually completed surveys were returned and included in these final results

Final survey count included for this analysis is 127  ((127 -2) + 2)



Q1



Q2



Q2

Very Satisfied / Satisfied / Somewhat Satisfied = 54  (42%)

Neither Satisfied or dissatisfied = 10  (  8%)

Somewhat Dissatisfied / Dissatisfied / Very Dissatisfied = 63  (50%)

72 Unique Responses received with additional comments



Q3

71 Unique Responses received with additional comments



Q4

92 Unique Responses received with additional comments



Q5

99 Unique Responses received with additional comments
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Q10

123 Unique Responses received with additional comments



Q11



Based upon the 127 Unique Responses
received to this question, the average
rating for each shopping chain is as follows:

1)  Morrisons 3.94

2) Sainsburys 3.98

3) Asda 4.08

4) Waitrose 4.27

5) Tesco 4.49

6) Aldi 4.98

7) Co-Op 5.56

8) Lidl 5.58

9) Budgens 7.31
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99 Unique Responses received with additional comments



Q15

68 Unique Responses received with additional comments


